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India Infrastructure Finance Company Limited 
(A Govt. of India Enterprise) 

ReI": 111 ·ClJ R&T/2023-24/ 17'h .July 2023 

I1SI' Ltd .. 
C'll l'plll'atc Services J)epartl1lent 
I'hiroz kejecbhoy Towers. 
Dalal strcei. MU lTlbai - -100 00 I 

Nat ional Stock Exchange of India Ltd, 
CO l'porate Services Departl1lent, Exchange 
Plaza, Plot no. CII, G Block, Bandra-Kurla 
Co'~ lcx, Bandra E MUl11bai - 400 05 1 

Ccrtirieatl' under Regulation 13 (3) orSEBI (LISTING OBLIGATIONS AND 
DISCLOSU RE I~EOU IREI\1 ENTS) REG ULATIONS, 2015 

I{cg - Investor COl1lplaints during the quarte r end ing .June 2023 . 

INL7X 711 090 12 IN I ,78711 07057 
I Nt:7 ~ 7 11 08030 INU871 107065 
INI,7X711 09020 IN E7H7 11 07073 -- -
INI·:n7 11 0<)053 I N I~7H7 11 0708 1 

INI·:n 7110,)06 1 IN I.::7M711070lJ'J 
INI,787 11ll9079 IN 1:7871107 1 07 
I 'I 7X7111190X 7 INL787 11 071 15 
INI·n 711()<)O')5 INUX 711071 23 
INI· 7 ~ 7 11 0 7U32 INUX71107131 
I N I : 78 7 11 0 7U~O INU87 11 07 149 
I 1:7X 711 0X055 

[787 1-1 07 156 
1'7871-1 07 164 
E7871-107 172 
E7871-107 180 
E7M7I-I07 1 'JM 
127871-1 07206 

IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 

'E787 1-1 07230 
'E787H072 14 
'E7H7 11 07222 - -
'E7871107248 

INE787H07255 
INE787H07263 
INE787H07271 
INE787H07289 
INE7M7H07297 
INE787H07305 
lNE787H073 13 
INE787H0732 1 
INE787H07354 
lNE7871-107339 

INE787J-I07362 
INE787H07347 
lNE787H07370 
INE787I-107388 
IN E7871-1074 I 2 
INE7871-107396 
INE787J-I07420 
INE787H07404 
IN"E787H07438 
INE 7871-108048 

The status or inves tor cO l1l plaints. pertaining to the ISINs l1lentioned above, during the quarter 
ending .June 2023. is given below: 

-
·s 

Th 2073 
Partieula, 

No. ol 'co l1lplains jJendin[.! as on 31" Mc" 
No. oi' col1lp lains rece ived during 01" 6P 
No. lli' CO III plains -.9 uri n~I " April--.lO'[ 
No. 01' comp lains rel1laining unresolved c 

ril - 30'" June 2023 
, June 2023 
IS on 30'" June 2023 

No. of complaints 
0 

11 6 
11 6 
0 

The break-up or In vestor' s complains recei ved during the quarter ended 30,h June 2023 
(A nnnllrr- I ) 

You are rcq ucsted to kindly take the same on record. 

Thanking y OLI. 

Sinccrely. 

, . 
. ndia Ini'rastruc ture Finance Compan y Li mi ted . ./ . 

I\uthuriscd Si",natory I\.A A 
tiufIwcr~ : sdbifilrcr, 3ifIikr. - 2, tffi:l!w>ft. 1(of. >ft.~.~.~. ~~im<, mift;t;fl--110023. ~: +91-11-24641330-31 
Regd. Office: SU, Floor, Office Block - 2, Plate A & B, NBCC Tower, East Kidwai Nagar, New Delhi -110023, Ph.: +91 -11-24641330-31 

CIN : U67190DL2006GOIl44520 ~ / Website: www.iifcl.in f-F.or/ E-mal : information@iifcJ.in, Fax: +9t-t 1-20815125 
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Annexure I 

STATUS OF GRi.EVANCES DURING THE QUARTER ENDING 30'h June 2023 
Tax 
1"1"('(,' 

Tax II FCL BOlld 
Infra Seri es 

Tax Tax Free Tax Free Tax Free Free 

Bonds IV-A, Free Bo mls Bonds Bonds Bonds 
Particu la rs Bonds 20 12-13 20 13-14 20 13-1 4 20 13- TotA l Tranchc- IV-B, 

201 2- T ranche Tra nche T ranche 14 1 2010- IV-C, 
13 11 I II Trane I I III -A, 

he 111 III-B & 
III-C 

Upl'llillg n 0 (J 0 0 0 0 0 
-

( ·u lI ) u lidat(·cI R l.!c~ i \ ~d 32 U 7 I 14 39 23 116 
Stat us 

Alh.'ndcd 32 0 7 I 14 39 23 11 6 

Pl:ndill l! () 0 0 0 0 0 0 0 

Nllt ure of Grievances 

NUll [{l'l'dpt orS~l.:uril i l.: s () 0 0 0 0 0 0 0 

NOll Ih'l'I..'ipl or Ekl'll"Onil: 
II II n () 0 0 0 0 l 'r!.'dil 

NOll RI .. '1.:l:ip l or Rl:i'und Ord!.!!' II 0 II II 0 0 0 0 -- --
Opt'lli ll !! Non Ih.'ccipl or in tl'n:sl U 0 0 0 0 0 0 0 
ha lau('l' 

SI': BI Rl'qw..'st/ Ct)Jllplaint 
U (I 0 0 0 0 0 0 (/sslJl' r SEBI's SI:OI'':s) 

Stlll'''- 1 ::~: dHlllgL' CI11l1plnilUS () 0 0 0 0 n 0 0 
S I ~ B[ Rl'llUl.!sIJ Complaint (RTA 

II 0 (I () () 0 0 0 
SI '.BI's Sl'Ofl'S ) 

Nt11llh'l'cipl orSl' l: u r il i~' 'i X II 2 0 3 9 6 28 

Nlln RI.:l'I.'iPI or ":ll' .. :1 1'011 k 
I) II 0 0 0 0 0 0 

Credit -
Non [h'ecipl of Ih.-fund Order 0 U 0 0 0 0 0 0 

NOll RI.:!.:c ipl oj' Inll,: ",,:sl 24 U 5 I I I 29 17 87 
I ~l'(' l' i \'l'd 

Sl :H[ Ih'l]lll.!st/ l 'ompluilil 
0 0 U 0 0 0 0 0 

\I sslI l.:r SE B I's S!.:on:s) 

S ltll' ~ [ , \chang\.' L'ul1lplaints n U U 0 0 0 0 0 

S I ~ B I ]{!.:ljul.'st/ l 'umplain t (RTA 
U II U II 0 I 0 I 

SEBI's Scu r!.:s) 

NOll Rt:L't:ipt !.l1' SC!.:lI r ilil's K () 2 0 3 9 6 28 
---

NUll ]{ I..'(\..'ipl or I: lc:l'tronk 
0 0 0 0 0 0 0 0 

Cl'l..'d it 

NOll ]{l'Cl.:i Pl or Reruml ()rdl.:l' II II U 0 0 0 u 0 

\ 1H.' Util' tI 
;-"'- tHI [{ l ' (!.:IP llll'llIh'r\..':-1 2·1 II 5 I II 29 17 87 

Sllll'~ F, dwlIg\.' l'tJlnpl uinb II 0 II () 0 0 0 0 

SEB l Rt:qut:stl Complai nt 
II U U 0 0 0 0 () 

( [SSlll.:l' SE BI's S(.:{)fI.:S) 

SEBI RI.:l\ lh:SI! Complaint (RTA 
U 0 U 0 0 I () I 

SE W 's Swn:s) 

Non Rl'Cl.:ip l ll( Sl.'curities II (J 0 0 0 0 0 0 
--

Non [{ l.'\..·l.:i pl o f El l.'clronit: 
II (J 0 0 1I 0 0 0 

l ' rl.:dll 

NIHI J{t'Cl.'IPI oj' Ih:rUlld tlnkr II (J 0 () 0 0 0 0 

J' t' u tiin !! NUll ]{ l.'l·l.!iplll r 11I1l.'I'l.'SI U U II II 0 0 0 0 
---. SE llJ ]{ l'qlll..'!;(/ COlllplnili1 , ... " U II 0 U 0 0 0 0 

Ir~(~ ( l sSIll.'1' SEBI 's SCOJ'l.'S) 
- --- - ---

IIiml·I'i·~·~)i ~ 
SJ': BJ ]{l.'qUl'St/ Compla int ( RTA 

0 (J U U 0 0 0 0 
SFBI 's St..'t1rl.'s) -.... -I I' 


