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19" October 2023

BSE Ltd.,

Corporate Services Department,
Phiroz Jeejeebhoy Towers,
Dalal street, Mumbai - 400 001

National Stock Exchange of India Ltd,
Corporate Services Department, Exchange
Plaza, Plot no. C/1, G Block, Bandra-Kurla
Complex, Bandra (E) Mumbai - 400 051

Certificate under Regulation 13 (3) of SEBI (LISTING OBLIGATIONS AND

DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

Reg - Investor Complaints during the quarter ending September 2023.
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The status of investor complaints, pertaining to the ISINs mentioned above, during the quarter
ending September 2023, is given below:

Particulars No. of complaints
No. of complains pending as on 30" June 2023 0
No. of complains received during 01% July — 30" September 2023 193
No. of complains during 01° July — 30" September 2023 193
No. of complains remaining unresolved as on 30" Septembert 2023 0

The break-up of Investor’s complains received during the quarter ended 30™ September 2023
(Annexure-I)

You are requested to kindly take the same on record.

Thanking you.
Sincerely.

t India Infrastructure Finance Company Li
Authorised Signatory
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Annexure |

STATUS OF GRIEVANCES DURING THE QUARTER ENDING 30'" September 2023

Taxbale oot
Bond - Free Tax Tax
HFCL R Bond Tax Tax
Series . Free | Free
Infra X-A Serie | Tax Free Free Bond | Bend
Bonds option1 | IV- | Free Bonds | Bonds i - P 2
Particulars Tranch P A, IV- | Bonds | 2012- 2013- Total
& 2013- | 2013-
e-1 Series B, IV- | 2012- 13 14 14 14
2010- c - | 13 Tranch | Tranch
1 X-B A M- ell el Tranc | Tranc
Option i hell | helll
n B&
111-C
Opening 0 0 0 0 0 0 0 0 0
Consolidat | Received 61 4 0 8 0 25 67 28 193
edStatus | attended 61 4 0 8 0 25 67 | 28 | 193
Pending 0 0 0 0 0 0 0 0 0
Nature of Grievances
Non Receipt of Securities 0 0 0 0 0 0 0 0
Non Beceipt of Electronic 0 0 0 0 0 0 0 0
| Credit
Non Receipt of Refund 0 0 0 0 0 0 0 0 0
i Order
h:;::;:eg Non Receipt of Interest 0 0 0 0 0 0 0 0 0
SEBI Request/ Complaint
(Issuer SEBI's Scores) 9 0 8 b 0 . 0 0 0
Stock Exchange complaints 0 0 0 0 0 0 0 0 0
SEBI Request/ Complaint
(RTA SEBI's Scores) 0 e . g ¢ 2 0 0 0
Non Receipt of Securities 17 0 0 3 0 5 31 9 65
Non Beceipt of Electronic 0 0 0 0 0 0 0 0 0
Credit
Non Receipt of Refund 0 0 0 0 0 0 0 0 0
Order
Received Non Receipt of Interest 42 4 0 5 0 20 36 19 126
SEBI Request/ Complaint
(Issuer SEBI's Scores) . . . . B 8 9 i .
Stock Exchange complaints i 0 0 0 0 0 0 0 1
SEBI Request/ Complaint
(RTA SEBI's Scores) ; g " . J 9 . ; 9
Non Receipt of Securities 17 0 0 3 0 5 31 9 65
Non !{eceipt of Electronic 0 0 0 0 0 0 0 0 0
Credit
Non Receipt of Refund 0 0 0 0 0 0 0 0 0
Order
Attended | Non Receipt of Interest 42 4 0 5 0 20 36 19 126
Stock Exchange complaints 1 0 0 0 0 0 0 0 1
SEBI Request/ Complaint
(Issuer SEBI's Scores) ) 9 . ¢ 0 . 2 . :
SEBI Request/ Complaint
(RTA SEBI's Scores) . v 8 i ¥ 0 o a ¢
Non Receipt of Securities 0 0 0 0 0 0 0 0 0
Non Beceipt of Electronic 0 0 0 0 0 0 0 0 0
Credit
peadiiig ggggf:ecmpt of Refund 0 0 0 0 0 0 0 0 0
Non Receipt of Interest 0 0 0 0 0 0 0 0 0
SEBI Request/ Complaint 0 0 0 0 0 0 0 0 0

(Issuer SEBI's Scores)




SEBI Request/ Complaint
(RTA SEBI's Scores) 2 0 0 0 0 0 0 0 0




