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India Infrastructure Finance Company Limited 
(A Govt. of India Enterprise) 

Ref: IIFCLlR&T/2024-25 18th April 2024 

BSE Ltd., 
Corporate Services Department, 
Phiroz Jeejeebhoy Towers, 
Dalal street, Mumbai - 400 001 

National Stock Exchange ofIndia Ltd, 
Corporate Services Department, Exchange 
Plaza, Plot no. CIl, G Block, Bandra-Kurla 
Complex, Bandra (E) Mumbai - 400 051 

Certificate under Regulation 13 (3) of SEBI (LISTING OBLIGATIONS AND 
DISCLOSURE REQUIREMENTS) REGULATIONS, 2015 

Reg - Investor Complaints during the quarter ending March 2024. 

INE787H09012 INE787H07057 INE787H07156 INE787H07255 INE787H07362 
INE787H08030 INE787H07065 INE787H07164 INE787H07263 INE787H07347 
INE787H09020 INE787H07073 INE787H07172 INE787H07271 INE787H07370 
INE787H09053 INE787H07081 INE787H07180 INE787H07289 INE787H07388 
INE787H09061 INE787H07099 INE787H07198 INE787H07297 INE787H07412 
INE787H09079 INE787H07107 INE787H07206 INE787H07305 INE787H07396 
JN E787H09087 INE787H07115 INE787H07230 INE787H07313 INE787H07420 
INE787H09095 INE787H07123 INE787H07214 INE787H07321 INE787H07404 
INE787H07032 INE787H07131 INE787H07222 INE787H07354 INE787H07438 
INE787H07040 INE787H07149 INE787H07248 INE787H07339 INE787H08048 
INE787H08055 INE787H08063 INE787H08089 INE787H08071 INE787H08097 

The status of investor complaints, pertaining to the ISIN s mentioned above, during the quarter 
ending March 2024, is given below: 

Particulars No. of complaints 
No. of complains pending as on 3 pt December 2023 0 
No. of complains received during 01 5t January - 31 5t March 2024 94 
No. of complains during opt January - 3 pt March 2024 94 
No. of complains remaining unresolved as on 31 5t March 2024 0 

The break-up ofInvestor' s complains received during the quarter ended 3 pi March 2024 

(Annexure-I) 

You are requested to kindly take the same on record. 

Thanking you. 
Sincerely, 
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KFPL/IIFCL BOND/STATUS/II FA/2024

April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Infra Bond Tranche 1 - 201 1
Sub : Investor Grievances for the period 01 .01.2024 to 31.03.2024

We are furnishing hereunder the break-up of Investor's Complaints received and redressed during the period
01 .01.2024 to 3 1.03.2024for your kind perusal.

Nature of Complaints Opening
Balance
0

e

Non Receipt of Securities
Non Receipt of Electronic
Credit
Non Receipt of Refund
Order

Non Receipt of Interest
SEBI Request / Complaint

ssuer SEBT’s Scores

SEBI Request / Complaint
(RTA SEBI’s Scores
Stock Exchange complaints
Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

a
Umesh Pandey
Senior Manager

KFin T•chrnlaeln LImIt•d
glen T+chncMBleq PrIvate CIma aa

R•ei•t•r•d & Corporate OffIce:
r,nancIal District NanakramBuda.
lgareddt. TeL4nBana, Indla. SOO032

Q

SelenIum 8ulldln& Tower'B. Plot No' 31 & 3

$+rtHnBamp•tty. Hyderabad. R.

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFB/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd. – Taxable Bonds

Sub : Investor Grievances for the period 01.01 .2024 to 3 1.03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01 .2024 to 3 1 .03.2024for your kind persual.

Taxbale Bond – Series X-A Option 1 & Series X-B O

Nature of Complaints Opening
BalanceSr

No

tion II
e Pending

Non Receipt of Interest
Non receipt of bond cert
SEBI Request / Complaint
(Issuer SEBT’s Scores

SEBI Request / Comm
RTA SEBI’s Scores)

Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFin T8£knoto€ies LImited
grIn T+cKnrdet+q PrIvate I IINt US

Registered & Corporal• Office:
in& Tower-8. Ptot No- 31 & 32, FInancIal DIstrIct Nanakramguda

,8rttinlampal ly. Hyderabad, Rangar8ddl. Totan lana. Indla. SOC)032

9

Setenlunl B

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFC & lIFD/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor. Block 2. Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10023

Sir.

Unit : India Infrastructure Finance Company Ltd.- Tax Free Bonds
Sub : Investor Grievances for the period 01.01.2024 to 3 1.03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01 .2024 to 3 1.03.2024for your kind persual.

Tax Free Bond Series IV-A, IV-B
Nature of Complaints

IV-C, Ill-A. III-B & Ill-C
Opening Received
Balance

e

Non Receipt of Interest

Non receipt of bond cert
SEBI Request / Complaint
(Issuer SEBI’s Scores

SEBI Request / Complaint
TA SEBI’s Scores

Totals

Thanking you.

Yours faithfully,
For KFin Technologies Limited

~q
Umesh Pandey
Senior Manager

KFln T•chnolo#+•s LImIt•d
Rl tel T+cMaloenb PrIvate IImIt+a

R•el8t•red & Corlnrat8 OffIce:
SelenIum Bulldln& Tower.8. Plot No. 31 & 3 : Flnanclal District Nanakrambda.

S+rit,nBampally. Hyderabad. R„rlgar8ddt. T•tanBana. IndIa. S00032

Q

CIN: L72400TG2017PLC117649



htrlt$;//www.kHnt8ch.com
+91 40 6716 2722. 79et loaD

KFPL/IIFCL BOND/STATUS/IIFE/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2. Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Tax Free Bond 2012- 13

Sub : Investor Grievances for the period 01.01 .2024 to 3 1 .03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01.2024 to 3 1.03.2024for your kind persual.

Allotment Date: 22.01.2013
Sr, Nature of Complaints
No

Opening
Balance
0

e

Non Receipt of Securities

Non Receipt of Electronic
Credit

Non Receipt of Refund
Order

Non Receipt of Interest4

SEBI Request / Complaint
5 Issuer SEBI’s Scores

SEBI Request / Complaint
6 (RTA SEBT’s Scores

Stock Exchange Complaint7

Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFin T•£hn©lo€iu Urrtlt&d
KF 141 f&thnotOe++5 Pr+vale t Intl Pd

RegIstered & Corporate OffIce:
ing. Tower-B. PIOt No- 31 & 32, FInancIal DIstrict, Nanakrarnguda

-Prltlr'£ampa tty. Hyderabad. RanBareddl. Telan&arIa. IndIa, SO0032

9

Setenlurn B'

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/lIFF/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

,NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Tax Free Bond 2012 Tranche II
Sub : Investor Grievances for the period 01.01.2024 to 3 1 .03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01 .2024 to 3 1 .03.2024for your kind persual.

Allotment Date : 26.03.2013

Nature of ComplaintsSr,
No,

Non Receipt of Securities
Non Receipt of Electronic
Credit2

Non Receipt of Refund
Order3

Non Receipt of Interest4

SEBI Request / Complaint
Issuer SEBT’s Scores5

SEBI Request / Complaint
RTA SEBl’s Scores6

Opening
Balance
0

e

Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

\X\,
Umesh Pandey
Senior Manager

KFln T•chmHa€1+8 LImIted
KEn T+chnolaOs PIIsale LIa++tad,

R•Eist•r•d & Corporate OffIce:
FInancIal DIStrICt. NanakramBuda.

lgaredd+, T8laneana. India. SOO032

9

SelenIum BuIldIng, Tower-B. Plot No' 31 & J.
S+rlllnBamp ally. Hyderabad, Fl

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFG/2024

April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd. Tax Free Bonds
Sub : Investor Grievances for the period 01 .01.2024 to 3 1.03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01.2024 to 3 1 .03.2024for your kind persual.

Free Bond 2013-14 Series Series V

Nature of Complaints

Allotment Date: 23.08.2013

Opening Received Attended
Balance

Pending

Non Receipt of Interest
)

SEBI Request / Complaint
Issuer SEBI’s Scores

SEBI Request / Complaint
RTA SEBl’s Scores)

Totals

Thanking you.
Yours faithfully,

Yours faithfully,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFin T+€hwole€ 1w LtInIt+d
gFul factIn<#oeteq PTIVatB t taIt+d

Regia+red & Corporate Otflc•=
Ing. Tower-8. Plot No' 31 a 32. FInancIal DIstrIct. Nanakrarng,Ida
8rtjFn&arnpaUy. Hyderabad, Rangareddi. TelanBana. IndIa. SOQG3?

Q

S8tenlurn B'

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFH/2024
April 3. 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd. Tax Free Bonds
Sub : Investor Grievances for the period 01.01.2024 to 3 1.03.2024

We are furnishing hereunder the break-up of Investor's Complaints received and redressed during the period
01.01 .2024 to 3 1 .03.2024for your kind persual.

Private Placement Tax Free Bond 2013

Nature of Complaints
14 Series VI A,B,C : Allotment Date

Opening AttendedReceived
Balance

30.08.201 3

Pending

Non Receipt of Interest
Non receiot of bond cert

SEBI Request / Complaint
Issuer SEBI’s Scores

SEBI Request / Complaint
(RTA SEBI’s Scores
Totals

Thanking you,
Yours faithfully.

Yours faithfully,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFln T•chnolcWn LImIt•d
KI in Ter haoIOfteS Pttvale LlttSit ed

ReB•t•r•d & Corporal• Offlc•:
fInancIal DIstrIct Nanakr3rnBuda
lgareddt. TotznBana, IndIa. 50003?

9

SelenIum BuIldIng. Tower'B. Plot No- 31 & 3

S8rlltnBarnpally. Hyderabad. R.

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFI/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor. Block 2, Plate A & B
NBCC Tower. East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd. Tax Free Bonds

Sub : Investor Grievances for the period 01 .01 .2024 to 31.03.2024

We are furnishing hereunder the break-up of Investor’s Complaints received and redressed during the period
01.01.2024 to 3 1 .03.2024for your kind persual.

Private Placement Tax Free Bond 2013

Nature of Complaints
14 Series Series Vl 1 A , B, C
Opening Received Attended
Balance

Pending

Non Receipt of Interest

Non receipt of bond cert

SEBI Request / Complaint
ssuer SEBT’s Scores

SEBI Request / Complaint
TA SEBl’s Scores)

Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

-qb
Umesh Pandey
Senior Manager

KFin T8chnoloel•s LImit•d
hFqn technoIHMS Pnr3t+ tIn\ it +d

R+ei6ter ed & Corporate Office:
'JbnB, Tower.B. Plot No- 31 a 32. FInancIal DIstrict Nanakrameuda,
berlllneampally. Hyderabad. RanBar8ddi. TetanBana. IndIa. 50003?

9

SelenIum B

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/II FJ/2024

April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower. East Kidwai Nagar
New Delhi – 1 10023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Tax Free Bonds 2013-14
Sub : Investor Grievances for the period 01.01 .2024 to 3 1 .03.2024

We are furnishing hereunder the break-up of Investor's Complaints received and redressed during the period
0 1.0 1 .2024 to 3 1 .03.2024for your kind perusal.

Allotment date : 12.1 1 .2013
Sr, Nature of Complaints
No.

Opening
Balance

0

e

Non Receipt of Securities

Non Receipt of Electronic
Credit

Non Receipt of Refund
Order
Non Receipt of Interest4
SEBI Request / Complaint
(Issuer SEBT’s Scores5

SEBI Request / Complaint
RTA SEBl’s Scores6

Stock Exchange Complaints7

Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFln Technola€1 eg LImIt•d
81 III T+(haolog+a$ P7rvAte I.Int+t+d

R•Ef$t•r•d & Corporal• CHIc•=
lnanctal DIstrIct. Nanakrameuda.

Bareddt. Tet4nBana. IndIa. SOO032

Q

SeLenIum BuIldIng. Tower'B. Plot No- 31 A

SerlllnBampatly, Hyderabad. R

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/lIFK/2024

April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Tax Free Bonds 2013-14 TR II

Sub : Investor Grievances for the period 01 .01 .2024 to 31 .03.2024

We are furnishing hereunder the break-up ofTnvestor’s Complaints received and redressed during the period
01 .01.2024 to 3 1 .03.2024for your kind persual.

Allotment date : 22.01.20 14

Nature of Complaints Opening
Balance

Received I Attended I Pending

Non Receipt of Securities

Non Receipt of Electronic
Credit

Non Receipt of Refund
Order

Non Receiot of Interest

SEBI Request / Complaint
(Issuer SEBI's Scores

SEBI Request / Complaint
(RTA SEBI’s Scores)

Stock Exchange Complaints
Totals

Thanking you.

Yours faithfully,
For KFin Technologies Limited

\X\
Umesh Pandey
Senior Manager

KFin T•ehnola£L•• UnIted
b FIn f ocAnoIo(log Pttvat+ 1 InIt +4

RegIstered & Corporat• Offic•:
in& lower'B. Plot No- 31 B 32. FInancial DIstrict, Nanakrarn8uda

\pllt'r'Bamp8lty, Hyderabad. Raniareddt. Telan8an8. IndIa, 500032

Q

SelenIum B

C



http#://www.kfklt+ch.com
+91 40 6716 2222. 7961 1000

KFPL/IIFCL BOND/STATUS/lIFM/2024

April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor. Block 2, Plate A & B

NBCC Tower. East Kidwai Nagar
New Delhi – 1 10 023

Sir,

Unit : India Infrastructure Finance Company Ltd.– Tax Free Bonds 2013-14 TR III
Sub : Investor Grievances for the period 01 .01 .2024 to 3 1 .03.2024

We are furnishing hereunder the break-up oflnvestor's Complaints received and redressed during the period
01.01 .2024 to 3 1 .03.2024for your kind persual.

Allotment date : 27.03.20 14

Sr. Nature of Complaints
No.

Opening
Balance
0

e

Non Receipt of Securities
Non Receipt of Electronic
Credit

Non Receipt of Refund
Order
Non Receipt of Interest

SEBI Request / Complaint
Issuer SEBT’s Scores

SEBI Request / Complaint
(RTA SEBl’s Scores
Totals

Thanking you,

Yours faithfully,
For KFin Technologies Limited

\S,
Umesh Pandey
Senior Manager

KFln T•chnoloel+• LImIted
b } in Tec t\no loSt96 P7tva{8 1 lull tFd

R•B18ter•d & Corporate Off+c•:

& lnanclal DIstrIct, Nanakrameuda
Rareddl. Tol8nRana, IndIa, SOOQ3?

Q

SelenIum BuIldIng. Tower.B. Plot No- 31 & J
S+rltln8ampally, Hyderabad, P.

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/IIFA/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers
0

Complaint
Resolved (in

Numbers

Complaint Pending
( in Numbers)

Remarks/Reasons
thereof

quired if an

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of SEBI complaints

received during the quarter
(from 1 st January, 2024to

31 st March. 2024
No. of Exchange compm
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFin T•chnolo£l eg LImIt•d
Pl Itt f+<hnnln4nq Pttv4t• t 1'rut ed

R•elster+d & Corporal• OffIce:
Fnanckal DIstrict. Nan8krameuda.

Eareddl. TalanBana, IndIa. SO003?

9

SelenIum BuILdlnB. Tower-8. Plot No- 31 A
SorlltnBampatty. Hyderabad, R

CIN: L72400TG2017PLC117649
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KFPL/IIFCL BOND/STATUS/lIFB/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kid\vai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof

required if an

No. of complaints pending
2024as on 1 st Janu

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. of SEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March. 2024

No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager



https://www.kEnt+ch.com
+BI 40 6718 2222. 7981 1000

KFPL/IIFCL BOND/STATUS/IIFC & IIED/2024

April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

(in Numbers
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof,

luired if an
No. of complaints pending

2024as on 1 st Janu

No. of direct corrm
received during the quarter
(from 1 st January, 2024to

3 1 st March, 2024

No. of SEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFin TechnologIes LImIted
XF4rr Techn+Hd#BB Prlv4t+ 1 taIt tdI

R•Bl8tered & Corporat• OffIce:
rlnanc Ial DIstrICt. NanakramBuda.

IEareddl. TetanB4na, IndIa, S00Q3?

Q

SelenIum BuIldIng. Tower-B. Plot No- 31 & 3.

S8ritlnlampally, Hyderabad. A

CIN: L72400TG2017PLC117649



https://www.ktintech.com
+91 40 6716 2222. 7981 1000

KFPL/IIFCL BOND/STATUS/IIFE/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B
NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations. 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers)
0

Complaint
Resolved (in

Numbers
0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof

required if any:

No. of complaints pending
2024as on 1 st Janu,

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. ofSEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)
No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)

Thanking you,

Regards,
For 1<Fin Technologies Limited

Umesh Pandey
Senior Manager



https://www.kfint8ch.com
+91 40 67+e ==22, 7961 tODO

KFPL/IIFCL BOND/STATUS/lIFF/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
( in Numbers)

Remarks/Reasons
thereof.

required if an

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March. 2024
No. of SEBI complaints

received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFln T•chnolofl+8 LImIted
4 HF in T•cnn040f me PrIvate t+Myt+d 1

Reil•t•r•d & Corp©rat• Offlc•:
rtnanctal DIstrict. Nanakrarneuda.

\Bareddl. T8langana, IndIa. 50003?

9

SelenIum BuIltline, Tawor-8. Plot No' 31 & 3
SorilinBampa Ity. Hyderabad. R.

CIN: L72400TG2017PLC117649



httpS://www.kfintech.corn
+91 40 6716 2222. 79€t IOGO

KFPL/IIFCL BOND/STATUS/lIFG/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Complaint
Received

(in Numbers
0

Complaint
Resolved (in

Numbers)
0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof

luired if an

No. of complaints pending
as on 1 st January. 2024

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. ofSEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)

No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager



https://www.kfhrt•ch.com
+81 40 6736 2722. 79el tODO

KFPL/IIFCL BOND/STATUS/11 FH/2024

April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers)
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
( in Numbers)

errlar 'asorls

thereof,

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March. 2024

No. of SEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

\.X
Umesh Pandey

Senior Manager

KrIll T•chnoto6b8 LImIt•d
XF in T+chnotofbB9 P7tv4t+ L+rnII+d

R•£i•ter•d & Corporat• Of+lc•:
lnanclal DistrIct, NanakramBuda.

tgareddi. ToL4nBana. India. SOO032

Q

Selenium BuIldIng. Tower-B. Plot NO' 31 & 3
Serlltnlampally. Hyderabad, Fi

CIN: L72400TG2017PLC117649



httpS://www.kfrnt6ch.corn
+91 40 6716 2222. 7981 1000

KFPL/IIFCL BOND/STATUS/IIFI/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 ]0 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations. 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 20 15 are given below.

Particulars Complaint
Received

In Numbers)
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof

required if an

No. of complaints pending
as on 1 st January. 2024

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

3 1 st March, 2024)
No. of SEBI complaints

received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager



https://www.kf+ntech.com
+ gl 40 6716 2222. 7961 1000

KFPL/IIFCL BOND/STATUS/IIFJ/2024
April 3, 2024

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

In Numbers
0

Complaint
Resolved (in

Numbers
0

Complaint Pending
( in Numbers)

Remarks/Reasons
thereof
uired if an

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024)
No. of SEBI complaints

received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of Exchange compm
received during the quarter
(from 1 st January, 2024to

31 st March. 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager

KFln Techno+o£h• LImIted
v FIn T+cIInt#ages Prtvat• LIttsited

Re&l8ter•d & Corporate OffIce:
lnancbal DIstrict. Nanakramguda.

safe cidl. TetanBana. India, 500032

Q

SelenIum Budding. Tower-8. Plot No- JI a 3

Serllineampat ly, Hyderabad, R

CIN: L72400TG2017PLC117649



https://www.hfint8ch.corn
+gl 40 6716 2222. 7961 1000

KFPL/IIFCL BOND/STATUS/IIFK/2024
April 3, 2024

To,

India Infrastructure Finance Company Ltd
Reg(1. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

(in Numbers)
0

Complaint
Resolved (in
Numbers

0

Complaint Pending
(in Numbers)

Remarks/Reasons
thereof.

required if an

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March. 2024

No. ofSEBI complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards,
For KFin Technologies Limited

Umesh Pandey
Senior Manager



httln://www.kfint+ch.com
+91 40 6716 2222. 79al 3000

KFPL/IIFCL BOND/STATUS/lIFM/2024

April 3. 2024

To,

India Infrastructure Finance Company Ltd
Regd. Office : 5th Floor, Block 2, Plate A & B

NBCC Tower, East Kidwai Nagar
New Delhi – 1 10 023

Statement of Investor Complaints for quarter ended March 31st, 2024

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.
Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Complaint
Received

n Numbers

Complaint
Resolved (in
Numbers)

0

Complaint Pending
( in Numbers)

Remarks/Reasons
thereof

luired if an

No. of complaints pending
2024as on 1 st Jan

No. of direct complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of SEBI complaints

received during the quarter
(from 1 st January, 2024to

31 st March, 2024
No. of Exchange complaints
received during the quarter
(from 1 st January, 2024to

31 st March, 2024

Thanking you,

Regards.
For KFin Technologies Limited

~q
Umesh Pandey
Senior Manager

KFin T+chncAaB+n LImIt•d
Y 1 gtI fethanloOS PltV4t+ L +InIt ed

ReBi•t•r•d & CorTnnt• OffIce:
+nancial District. Nanakrameuda.

eareddl. TotanBana. IndIa. SOD032

9

SelenIum BuIldIng. Tow8r.B. Plot No- 31 A

S•rillneampally, Hyderabad. R

CIN: L72400TG2017PLC117649



Health & Wealth

We Manage Both ASSIGNMENTS LIMITED

India Infrastructure Finance Company Limited
STATEMENT OF INVESTOR COMPLAINTS DURING THE QUARTER ENDED 31.03.2024

This is to certify and disclose the number of complaints received and resolved pursuant
to compliance under Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

Details of the requirement under Regulation 13(3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 are given below.

Particulars Details
n Numbers

0

Remarks/ Reasons thereof
required if an

N.ANumber of Investor
complaints pending at the

ring of the at) e ! er
Number of Investor

Complaints received during
the quarter

mt of Investor
Complaints disposed of

during the arter
Number of Investor

Complaints remaining
unresolved at the end of the

quarter

For Ltd. For AI,ANKIT ASSIGNMENT LIMITED

Abhinav
Kumar

Agarwal

Company Secretary ABHINAV KUMAR AGARWAL
DEPUTY GENERAL MANAGER

SEBI Registration. Nos.

INB230881235. INF230881235, INE230881235. INBOI 0881234. INFOI 0881234, INEOI 0881234, INE260881235, INB050881235, INPOOOO01363. IN-DP-NSDL.14-96.IN-DP-
CDSL-43-99

CIN : U74210DL1991PLC042569

Regist8red Office : 205-208. Anarkali Complex, Jhandewalan Extension. New Delhi – 1 10055, India

Corporate C)mce : Alankit House. 4E/2 Jhandewalan Extenstion. New Delhi - 1 10055. India

Phone : +91-114254 1234 / 2354 1234 1 Fax : +91-11-2355 2001 1 Website : www.alankit com I e-mail : Info@alankit.com
Regional Office ; R. R. House, Ideal Industrial Estate, C)pp. New Empire Mills, Senapati Bapat Marg, Lower PareF (West), Mumbai –400 013, India

Phone : +91-22-4348 1200 / 400 1 Fax : +91-22-4058 1206 1 e-mail : alankitmumbai@alankit.com



BEE TAL
BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.

(SEBI approved category I Registrar & Share Transfer Agents SEBI Reg. No.: 1NR OOOOO0262)
CIN No: U67120DL1993 PFC 052486

Regd & Admn. Office: BEETAL HOUSE, 3rd Floor, 99 Madangir, Behind LSC

Near Dada Harsukhdas Mandir, New Delhi-110062. Phone: 01 1-2996 1281-83

Fax: 01 1-2996 1284 Email: beetalkl"bectat tl nancial.com .Web Site: nb'w.bectaIHnancia]. com

Ref: -BTL/Q-4/2023-24/17

INDIA INFRASTRUCTURE FINANCE COMPANY LTD

5TH FLOOR,BLOCK-2 PLATE A&B
NBCC TOWER ,EAST Kf DWAI NAGAR
NEW DELHI: 110023

Dated: 03/04/2024

Dear Sir,

Re: Status of Complaint for 7.17 NCD 14 MR 32 fv Rs.10 Lacs for the period 01-01-2023 to 31-03-2024

We append below the break up of Investor’s complaint received and redressed at our end during the
period from 01/01/2024 to 31/03/2024.

Nature of Received AttendedOpening Pending
Complaint Balance

SEBI NIL NIL NIL NIL

BSE/NSE NIL NIL NILNIL

Bond Holders/ NIL NIL NILNIL

Investors

Please no Complaint is pending with us for redressal for the above period.

Thanking you,

Yours sincerely,
For BEETAL

Financial & Computer services Pvt. Ltd

(Punit Mittal)
General Manager



RCMC RCMC Share Registry Pvt. Ltd.
B-25/1. First Floor

Okhla Industrial Area, Phase – II, New Delhi – 1 1 0 020
Phone : 011-35020465, 01 1-035020466, 01 1-26387320,21

CIN : u67 1 20DL 1 950PTCOiT8alj. iT::::: TiIE/7\lev:TiS::VISa:I

RCN4C/lIFCL/1 040 01 /04/2024

INDIA INFRASTRUCTURE FINANCE CO LTD
5th Floor, Office Block-2
Plate A & B. NBCC TOWER
EAST KIDWAI NAGAR, N DELHI - 1 10023

Sub: Investor grievances for the period 01/01/2024 TO 31/03/2024

Details of Transfer/Transmission/ Transposition/ Remat / Demat
A) Status of Investor Grievance
No, mo of a of
Transfer/Transmission/ Transposition/ Remat / Demat I Transfer/Transmission/
Transposition/ Remat / I received during the quarter 1 Transposition/ Remat /
Demat pending at the 1 (01/01/2024) to (31/03/2024) Demat resolved during
end of previous quarter the
31 /1 2/2023 Quarter
NIL NIL NIL
NIL NIL
NIL NIL
NIL NIL NIL

pending for moreB) Details of Transfer/Transmission/ Transposition/ Remat / Demat
than 30 davs
No. of lature mo Status of

ransfer/Transmission hransfer/Transmission/ taken for I Transfer/Transmissi
Transposition/ RematITransposition/ Remat /Demat I redressa Transposition/on/
Demat pending fOI Remat / Demat (if

more than 30 days redressed. date of
redressal

e Mr
payment of 1 othepayrnen

of I redemptiot r
interest n

NIL NIL NIL NIL NIL NIL
NIL NIL NIL NILNIL
NIL NILNIL NILNIL

Thanking You,

Yours faithfully
For RCMC Share Registry Pvt Ltd.

LI
Authorized Signatory.

\ EU\MApF
=–+=nu

Registrars to an Issue & Transfer Agents, SEBI Regn. No. 1NR 000000429, Category I


