=OSAT SPRTFR IS~ HHA fafics

(MRA GXHR BT IH)

India Infrastructure Finance Company Limited

(A Govt. of India Enterprise)
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BSE Ltd..

Corporate Services Department,
Phiroz Jeejeebhoy Towers,
Dalal street, Mumbai - 400 001

National Stock Exchange of India L.td,
Corporate Services Department, Exchange
Plaza, Plot no. C/1, G Block, Bandra-Kurla
Complex, Bandra (E) Mumbai - 400 051

Certificate under Regulation 13 (3) of SEBI (LISTING OBLIGATIONS AND

DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

Reg - Investor Complaints during the quarter ending December 2023.
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The status of investor complaints, pertaining to the ISINs mentioned above, during the quarter
ending December 2023, is given below:

Particulars No. of complaints
No. of complains pending as on 30" September 2023 0
No. of complains received during 01* October —31* December 2023 103
No. of complains during 01* October — 31*" December 2023 103
No. of complains remaining unresolved as on 31*' December 2023 0

The break-up of Investor’s complains received during the quarter ended 31 December 2023
(Annexure-I)

Y ou are requested to kindly take the same on record.

Thanking you.
Sincerely.
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Annexure |

STATUS OF GRIEVANCES DURING THE QUARTER ENDING 31** December 2023
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