
RTI REQUEST DETAILS (आरटीआई अनुरोध विवरण)

Registration Number
(पंजीकरण संख्या) :

IIFCL/R/X/26/00001 Date of Receipt (प्राप्ति
की तारीख) :

26/02/2026

Transferred From (से
स्थानांतरित):

Department of Financial Services on 26/02/2026 With Reference Number :
DOFSR/R/T/26/00371

Remarks(टिप्पणी) :

The matter is relating directions issued by the Honble Supreme Court of India
in Pragya Prasun & Ors. Vs. Union of India and Ors. (WP(C)/289/2024) for e-
KYC of acid attack victims, who suffer from facial disfigurement and severe eye
burns. Hence, the application is being transferred u/s 6(3) of the RTI Act, to
RBI, D/o Financial Services, D/o Economic Affairs, DoT, NIC & UIDAI. The
application is also forwarded to concerned division of M/o Electronics & IT.

Type of Receipt (रसीद
का प्रकार) :

Electronically Transferred from Other
Public Authority

Language of Request
(अनुरोध की भाषा) :

English

Name (नाम) : Ananya Sharma Gender (लिंग) : Female

Address (पता) : L-1, Kailash Colony, New Delhi, Pin:110048

State (राज्‍य) :
Delhi

Country (देश) :
Details not
provided

Phone Number (फोन
नंबर) :

+91-7838457086 Mobile Number
(मोबाईल नंबर) :

+91-
7838457086

Email-ID (ईमेल-
आईडी) :

sharma.ananya2908@gmail.com

Status (स्थिति)
(Rural/Urban) :

Urban
Education Status :

Graduate

Requester Letter
Number(निवेदक पत्र

संख्या) :

Details not provided
Letter Date :

Details not
provided

Is Requester Below
Poverty Line ? (क्या

आवेदक गरीबी रेखा से
नीचे का है?) :

No
Citizenship Status

(नागरिकता)

Indian

Amount Paid (राशि
का भुगतान) :

0 (Received by Ministry of Electronics
& Information Technology) (original
recipient)

Mode of Payment
(भुगतान का प्रकार)

Payment
Gateway

Does it concern the
life or Liberty of a

Person?
(क्या यह किसी व्यक्ति

के  जीवन अथवा
स्वतंत्रता से संबंधित है?)

:

No(Normal)

Request Pertains to
(अनुरोध निम्नलिखित

संबंधित है) :

Mr. Raghav
Aggarwal



Information Sought
(जानकारी मांगी):

Point No. 3- The information sought pertains to CPIO (CS&FT), DFS and
PSBs/PSICs/PFIs/Regulators in respect of Accessibility Audit Reports. Therefore,
RTI application is being transferred to CPIO (CS&FT), DFS and
PSBs/PSICs/PFIs/Regulators under Section of 6 (3)(ii) of RTI Act, 2005 for
providing the information directly to the applicant.

Original RTI Text
(मूल आरटीआई पाठ):

Respected Sir/Madam,

Under the provisions of Section 6(1) of the Right to Information Act, 2005, I hereby
seek the following information:
1. Please provide a copy of any circular/ direction issued in compliance with
directions issued by the Honble Supreme Court of India in Pragya Prasun & Ors. Vs.
Union of India and Ors. (WP(C)/289/2024)
2. Please provide details of the nodal officer appointed for digital accessibility
compliance (including the name and contact details).
3. Please provide information on the latest accessibility audit report from the
regulated entities.
4. In compliance with directions issued by the Honble Supreme Court of India in
Pragya Prasun & Ors. Vs. Union of India and Ors. (WP(C)/289/2024), please provide
a copy of the sample KYC templates or customer acquisition forms that have been
designed to capture disability type and percentage of the disability.
5. Please provide details of dedicated grievance redressal mechanism and helpline
number for persons with disabilities to report accessibility issues.
6. Please provide details of the guidelines issued to authorise customers to share their
already completed KYC process across all regulated entities via the Central KYC
Registry (CKYCR)

I am a citizen of India and I am eligible to seek information under the Right to
Information Act 2005. I have paid the required fee of Rs. 10 at the time of
submission of this RTI request.

In case the information is held by or related to another public authority, the
application or such part of it as may be appropriate may be transferred to that other
public authority under intimation to the undersigned as per Section 6(3) of RTI Act.

I request you to please reply to this RTI within the time-limit prescribed as per
Section 7(1) Right to Information Act, 2005.

  Print  Save  Close  


