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Circular No .. : IIFCLlHCMD12026/ o9 

~ 1 , 2026 
Apl'i1I , 2026 

Subject: Equal Oppol,tullity fOl' Pel'solls with Disabilities 

I. In terms of The Rights of Persons with Disabilities (RPwD) Act 20 16 and Rights of 

Persons with Di sabilities Rules , 20 17, "Equal Opportunity Poli cy for Persons with 

Disabilities" has been fOIl11Ulated. The Policy shall apply to all aspects of employment 

including recruitment, training, working conditions, transfers, posting and employee 

benefits & allowances. A copy of the Poli cy is attached for your reference. 

2. This issues with the approva l of the Competent Authority, 
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Annexure 

EQUAL OPPORTUNITY POLICY FOR PERSONS WITH DISABILITlES 

I. Introduction 

The Rights of persons with Disabilities (RPwD) Act was enacted in the year 2016 and it 

came into effect from April 19, 20 17. Subsequent to the same, by exercising the powers 

conferred by the Act, the Central Govemment has made Rights of Persons with 

Disabilities Rules, 20 17 for implementation of the Act, w.e.f. June 15, 20 17. 

In tenl1S of the above Act, 

"Person with Disability" means a person with long term phys ical, mental , intellectual or 

sensory impairment which, in interaction with barriers, hinders his full and effective 

paliicipation in society equally with others; 

"Person with Benchmark Disability" mea ns a person with not less than fOl1y per cent of a 

specifi ed disability where specifi ed disability has not been defin ed in measurable tenns 

and includes a person with disability where specified disability has been defined in 

measurable tenTIs, as certified by the certifying authority . 

"barrier" means any factor Including communicational, cul tural, economic, 

environmental, Institutional, political, social , attitudinal or structural factors which 

hampers the full and effective participation of persons with disabilities in society. 

India Infrastructure Finance Compan y Limited (IIFCL) bas been providing the 

oppOliuni ty of employment to Persons with Benchmark Disabilities and is committed to 

promote equal empl oyment oppOliunities and a workplace that is free of all forms of 

discrimination. Thi s Equal Employment OppOliuni ty Policy shall be consistently applied 

throughout the period of employment of the indi vidual right from the recruitment process 

till superaIUlUation. This Equal Opportunities Poli cy is subj ect to applicable rules/ 

regulations, qualificati ons and meri t of the individua l. 

II. Scope 

Thi s policy shall cover all employees with disabili ties including all those employees who 

acquire disability during their tenure in lI FCL. 

T his policy sha ll apply to all aspects of employment including recruitment, tra ining, 

working conditions, transfers, posting, promotion and employee benefits & a llowances. 
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III_ Equal OppOI-tunity fo.- Persons with Disabilities 

In accordance with the provisions of the Rights of Persons with Disabilities Act, 20 16 
(RPwD) and Rul es, IlFCL shall ensure that the work envirolUllent is free from any 

discrimination against persons with disabilities . Further, IIFCL will take all actions to 
ensure that a conducive envirorullent is provided to persons with disabilities to perform 

their role and excel in the same. lIFCL will bu ild systems and processes to ensure that: 

I. The persons with disabil ities enjoy the ri ght to equali ty, life with dignity and respect 
for his or her integrity equally with others. 

2. IIFCL follows the applicable reservation guidelines in respect of Persons with 

benchmark disabilities (PwBD). n FCL shall ensure to appoint, not less than four 
percent of the total number of vacancies in the cadre strength in each group of posts 

meant to be fill ed with persons witb benchmark disabilities . 
3. The malliler of selection of persons with disabilities for various posts, shall be as 

prescribed in extant Recruitment Policy of lIFC L and also as per extant Gol 

guideli1les prescribed. lI FCL shall identi fy and list the posts sui table fo r persons with 
disabilities in llFCL, from time to time. 

4. While issu ing adveliisements to fi ll up vacancies, lI FCL shall indicate the number of 

vacancies reserved for each class of persons with benchmark disabilities . 

5. The reservation fo r PwBD shall be horizontal and the vacancies fo r persons with 
benchmark disabilities shall be maintained as a separate class . 

6. lI FCL continues to maintain a vacancy-based roster for the purpose of calculation of 
vacancies fo r persons with benchmark disabilities (PwBD) in the cadre strength as per 

the instructions issued by Government of India, MinistlY of Finance, Depali ment of 
Financial Services (DFS) from time to time. 

7. lI FCL sball impali special training to persons with benchmark disabilities, as may be 

required and also suitably include them in the training programme for its employees. 
8. ll FCL will not di spense with or reduce in rank, an employee who acquires a disability 

during his or her service: 

• provided that, if an employee after acquiring disabili ty is not suitabl e for the post 

he/she was holding, shall be shi fted to some other post with the same pay scale 

and service benefits: 

• provided nJliher that if it is not poss ible to adjust the employee aga inst any post, 
be/she may be kept on a supernumerary post until a suitable post is ava ilable or 

he attains the age of superannuation, whichever is earlier. 
9. No promotion shall be denied to a person merely on the ground of di sability . 

10. As far as possible, the persons with disabilities shall be exempted from transfer / 
rotational transfer and be allowed to continue in the same job, where they would have 

achi eved the desired perfonnance. Further, preference in place of posting at the time 



of transfer / promotion shall be given to the persons with disability subject to the 

administrative constraints. To the extent feasible, they shall be retained in the same 

job, where their services could be optimally utilized. An employee shall not be 

transfen ed on promotion if vacancy exists in the same centre. If it is not possible to 

retain Divyang employee at his/ her place of posting, due to administrative exigencies, 

even then he / she shall be kept nearest to his/ her original place and in any case he / 

she shall not be transferred to far off or remote place of posting. 

I I . An employee, who is a caregiver of dependent daughter/ son! parents/ spouse/ 

brother/ sister with specified disability, as certified by the celti fyi ng authority as a 

person with Benciunark Disability, as defined in Section 2R of the RPwD Act, 20 16, 

shall be exempted from routine exercise of transfer/ rotational transfer subject to 

administrative constraints. 

12. Appropriate facilities and amenities shall be provided to persons with disabilities 

(PwD) to enable them to effectively discharge their duties in IfFCL. 

I 3 .II FCL shall ensure a barrier free and conducive environment for employees with 

disability, with provision for access ible envirorunent and assistive devices. 

14. IlFCL shall , subject to the administrative constraints, give preference to the persons 

with disabilities for providing them access ible accommodation near their place of 

posting and they may be prefened for allotment of ground floor/ lowest avai lable 

floor accommodation . 

15. 11 FCL shall make a provision of Special Casual Leave for 4 days in a ca lendar year 

for the employee of Il FCL with disabilities for specific requirements relating to 

disabilities of the employee. FUlther, there shall a lso be a provision of 10 days Special 

Casual leave in a calendar year, subject to exigencies of work, for the differently 

abled employees with disabi Iities for partlclpating in 

Conference/Seminars/Trainings/Workshop related to disability and development to be 

specified by Ministry of Socia l justice & Empowemlent, Goverrullent of India . Both 

such leaves shall be sa nctioned on case-to-case basis, but not in routine manner or in 

ordinary course, or as a matter of right. The employee avai ling the leave shall have to 

make app lications with suitab le reasons and wherever required, furnish documentary 

evidences. 

16. The Liaison Officer shall be designated to oversee the provision of required 

facilities/amenities including the process of recruitment for persons with disabilities. 

17. Grievance Redressal Officer (GRO) shall be appointed in terms of RPwD Act, 20 I 6 

for addressing the matters related to the empl oyment / odler matters of persons with 

disabilities. 

18. lI FCL shall put in place an appropriate Grievance Redressal Mechanism including 

maintenance of compla int register online / offline, dlat wi ll ensure if any grievance 

does arise and is brought up to the GRO concerning selection of person(s) with 

disability for any position, training, promotion, transfer posting, leave & preference in 
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accommodation allocation etc. is dealt with in a fair and equitable manner free from 

any discrimination. The Grievance Redressal Officer shall maintain the register of 

complaints in the manner as may be prescribed by the Central Government. 

19. No opportunity is denied to persons with disabilities, merely on ground of disability. 

IV. Responsibility 

I. EvelY employee of IIFCL shall be responsible to give effect to tlus policy. 

2. Each Office of IlFCL shall be responsible for obtaining and utilizing up-to-date 

information regarding applicable state and local laws and regulations. 

3. The respective verticals would have the functional responsibility of assuring 

compliance with applicable provisions of policy; developing, coordinating and 

implementing all programs; and rep0l1ing findings and progress. 

4. The Policy would be reviewed by llFCL from time to time, as need be. 

5. Any employee who violates this Policy, or in any manner discriminates with any 

person with disability or renders any harassment to such person shall be dealt with 

under the ll FCL(Staff) Regulations (Amended), 200 I as well as provisions contained 

in RPwD Act, 2016. 

v. Communication of Policy 

1. This Policy wi ll be avai lable to a ll via lIFCL's website and Intranet. 

2. All recruitment literature and employment advel1isement sha ll indicate that Il FCL is an 

Equal 0pp0l1unity Employer. 

-x-x-x-x 


